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RespectfiiUy submitted, 
HAVERSTOCK & OWENS LLP 
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Sir: 



The citations listed below, copies attached, may be material to the examination of the 
above-identified application, and are therefore submitted in compliance with the duty of 
disclosure defined in 37 C.F.R. §§ 1.56 and 1.97. The Examiner is requested to make these 
citations of official record in this application. 

Applicant has become aware of the following printed pubUcations which may be material 
to the examination of this application: 

• U.S. Publication No. 2001/0044321 Al; 

• PCT Publication No. WO 00/68759; 

• Personal Digital Assistant (PDA), Pendragon Solution Provider. 
1 page; and 

• Palm Boulevard: Software: Chat: IRP2Chat2.0. 3 pages. 
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construed as a representation that a search has been made, that additional information material to 
the examination of this application does not exist, or that anyone or more of these citations 
constitutes prior art. 
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